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Introduction

This guide is used to explain the Activity Data Validation process for Client Data System® (CDS). Data

validation verifies and updates information contained in the database.

Validate Activity Records

The Complete Data Validation option can be used to validate all records in CDS, but it can also be used to

only validate activity records.

1. Select Complete Data Validation from the expanded Database menu to open the Filter Selection

dialog box.

2. Click the OK button to open the Data Validation Options dialog box.

M Data Yalidation Options E |

[T Update Cortact Age

[ Fix Address using Zip Table

[ validate Spouse Data

™ validate # of Children

[ validate Colurn Descriptions/Dynamic Reparts
™ validate Business Records

v validate Activity Recards

[ validate Policy Data

[ walidate Irvestment Daka

[ validate Lishiliy Data

[ validate Commission Data

K Cancel | Selectall | Help |

3. Select the Validate Activity Records option and then clear all other options.
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4. Click the OK button to open the Select Activities to be Validated dialog box.

Il Select activities to be Yalidated |
— Ackivities —Assignesis)
™ Timed [~ ToDa ] CEMO
~Type O ED
™ appointment [ Cal [T Todo [ EILEEN
. MARE
[ Project [ &l others o
: ] MIKE
— Priariky [ mancy
[~ Imporkant [ Urgent [ &l Others [ MoRMA
—Dake Range
[Eram[ / / (bl ¢/
— Mexk (in Days) "Prev (In Days)
[ Current Date
K Save. .. | Filker. .. | Cancel | Help |

5. Select the appropriate Activities, Type, Priority, Date Range, and Assignee(s) for validation.

Note: The activities can also be validated from the Day, Week, and Month Views by selecting the

Data Validation option from the expanded Record menu.

6. Click the OK button to begin the validation process.

Activity Data

The Activity Data is updated if the Name column in the Activity Summary or DayView does not match

with the Contact Name column.
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Contact Hame
Ackerman, Jozeph |Anderson, Phillip

This difference can occur when the name of a Contact is modified for some reason or if the activities are
imported into CDS without having the complete information (Name) entered and this record is modified

later.
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After running Data Validation, the Contact Name is validated and both the Name and the Contact Name
columns display the same value.
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Activity Data Validation Process

1. Find the activity records matching the selection criteria (e.g., Activities (Timed or To Do), Type,
Priority, Date Range).

e

2. If the Name and Contact Name value do not match for any activity, the value in the Contact Name
column will be updated to the value in the Name column.

The following field is updated upon Activity Data Validation.
Table Name DB Column Place on Ul Ul Prompt ‘
Activity Buffer Activity DayView Contact Name
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